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Vol. 7, No. 1 (January, 1980) 


NORTHWESTERN MUTUAL'S “PROJECT UPDATE” 
Describes the policy amendment program of The 
Northwestern Mutual Life Insurance Company, 
concludes that the program constitutes an extra- 
ordinary benefit to existing policyholders, and 
expresses the hope that the program is the be- 
ginning of an industry-wide effort to improve the 
position of long-time policyholders 


COMPLAINT RATIOS FOR AUTOMOBILE 
INSURANCE 
Describes the automobile insurance complaint 
ratios published by the New York and Illinois in- 
surance departments, supports the principle of 
complaint ratios, and suggests that a change in the 
denominator is essential to increase the useful- 
ness of such ratios as a regulatory and consumer 
tool 
A FINE REVIEW OF THE EQUITY FUNDING 
DISASTER 
Reviews The Equity Funding Papers, a 1977 book 
whose authors (editors) are Lee J. Seidler, Fred- 





erick Andrews, and Marc J. Epstein, and recom- 
mends the book for anyone interested in an in- 
surance and accounting story more fascinating 
than most fiction 


FROM THE MAILBAG 


Comments by Ralph W. Tucker, Marshall J. Pier- 
son, Ill, and Joe M. Gonzalez 


Vol. 7, No. 2 (February, 1980) 


THE HARTFORD'S POSITION ON COLLATERAL 
BUSINESS 


Describes the situation of the president of a small 
corporation who received a letter from an agent of 
the Hartford Accident and Indemnity Company 
suggesting that a workers’ compensation policy 
might be renewed if suitable collateral business 
were available, and includes the official response 
of The Hartford that the company “cannot counte- 
nance attempts to use one line of business as a 
lever to extract other business from an insured” 


A NEW BOOK ABOUT THE NEW YORK LIFE 


Reviews An Inside Look at New York Life, a book 
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written by Leonard R. Woods, CLU, who was fired 
from his position as general manager of the Green 
Bay general office of the New York Life Insurance 
Company and subsequently terminated altogether 
by the company, and recommends the book for 
any person keenly interested in the operations of 
life insurance companies 


MORE ON THE MDRT CODE OF ETHICS 
Describes our inability to obtain from the Million 
Dollar Round Table the full text of the revised pro- 
cedures for enforcing the MDRT code of ethics, 
discusses the experience of an applicant for MDRT 
membership who was asked by the MDRT to sub- 
mit a list of his insureds by name and amount of 
insurance purchased, and expresses the opinion 
that an applicant who furnishes such a list without 
the permission of his clients thereby violates his 
confidential relationship with those clients 


FROM THE MAILBAG 
Comments by Andrew C. Pronay and A. Wayne 
Griffith 


Vol. 7, No. 3 (March, 1980) 


MINNESOTA MUTUAL’S “SPECIAL PRODUCT” 
Describes some of the details of the “special pro- 
duct” used by The Minnesota Mutual Life In- 
surance Company in the sale of a substantial num- 
ber of large life insurance policies covering execu- 
tives of the Minnesota Mining and Manufacturing 
Company, under which reduced commissions 
were paid, and questions whether the program was 
developed in order to circumvent the laws against 
rebating 

MORE ON THE MARKETING OF CREDIT 

INSURANCE 
Contains the response of the Ohio director of in- 
surance, the response of an official of the State 
Farm Life Insurance Company, and the response 
of an official of the American Bankers insurance 
Group to the article in our October 1979 issue 
criticizing certain marketing practices used by 
credit insurers 

ATTENTION: REGULATORY OFFICIALS 
Lists the life insurance companies that experi- 
enced an erosion in their ratings in the 1979 life 
edition of Best’s Insurance Reports relative to their 
ratings in the 1978 edition 

FROM THE MAILBAG 
Comments by William Oncken, III 


Vol. 7, No. 4 (April, 1980) 


LLOYD L. HALL 
Dedicates this issue to the memory of Lloyd L. Hall, 
an attorney in Topeka, who died on October 
22, 1978 

A CLOSE LOOK AT SOME OF PRUDENTIAL’S 

PRACTICES 
Discusses in considerable detail a lawsuit that 
grew out of the denial of a death claim by The Pru- 
dential Insurance Company of America, and de- 
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scribes certain procedural changes subsequently 
instituted by the company 

FROM THE MAILBAG 
Comments by Thomas R. Tillander and Alden 
Thompson 


Vol. 7, No. 5 (May, 1980) 


THE OFFICIAL RESPONSE OF THE MDRT 
Contains the full text of the letter written on behalf 
of the executive committee of the Million Dollar 
Round Table in response to the article in our Feb- 
ruary 1980 issue, and includes our response to the 
letter 

FROM THE MAILBAG 
Comments by an MDRT member whose name was 
withheld by request 


HOW TO MISLEAD BUYERS ABOUT TERM 

INSURANCE 
Discusses the origin of the argument “Less than 1 
percent of term policies result in a death claim,” 
which is used to steer buyers away from term in- 
surance, and expresses the belief that the asser- 
tion is inadequately documented, misleading, and 
does not belong in a responsible agent's sales 
presentation 

WATCH OUT FOR THE FORESTERS’ LOAN VALUES 
Describes some detailed correspondence with The 
Independent Order of Foresters concerning their 
interpretation of the loan clause, and concludes 
that the Foresters are systematically understating 
the loan values of their contracts by using a pro- 
cedure that is totally at odds with standard in- 
dustry practice 


SOMEBODY IS INVESTIGATING US 
Describes a request we received from Dun & Brad- 
street, and explains why we suspect that the in- 
quiry to D&B came from an insurance company 
trying to dig up some “dirt” on us 


Vol. 7, No. 6 (June, 1980) 


LIE DETECTOR TESTS FOR INSURANCE 

CLAIMANTS 
Discusses the differences of opinion within the 
property-liability insurance industry about the de- 
sirability of using psychological stress evaluators 
in claims investigations, and requests comments 
from readers about the prevalence and effective- 
ness of PSE’s, as well as about the ethical issues 
involved 


A BLISTERING ATTACK ON CANCER INSURANCE 
Reviews Cancer Insurance: Exploiting Fear for 
Profit, a report released by the Select Committee 
on Aging of the U.S. House of Representatives, and 
recommends that the report be read by persons in- 
terested in the subject of cancer insurance 


THE SAGA OF NEW YORK’S REGULATION 74 
Describes the background and promulgation of 
Regulation 74 by the New York insurance depart- 
ment in 1974, our extensive subsequent corre- 
spondence with the department concerning the 














: 
1 
i 
: 
: 
' 
F 
’ 
‘ 
' 
: 
i 
" 
5 
‘ 
: 
: 
é 





regulation, and the recent proposal by the depart- 
ment to promulgate a new Regulation 74 that 
would repeal the existing regulation 
FROM THE MAILBAG 

Comments by an MDRT member whose name was 
withheld by request, and by Alan M. Feldscher, 
George W. Harding, James W. Knupp, and Laugh- 
arn Associates 


Vol. 7, No. 7 (July, 1980) 


ROBERT L. ROSE 
Dedicates this issue to the memory of Robert L. 
Rose, a life insurance agent in Bethesda, who died 
on February 20, 1980 


INSURANCE AND A VITAL MEDICAL SERVICE 
Discusses the Life Line helicopter service of 
Methodist Hospital in Indianapolis, and describes 
the results of our survey of major insurance com- 
panies showing that most of them would honor Life 
Line claims under certain conditions 

THE CONTINUING SAGA OF NATIONAL WESTERN 

LIFE 
Describes in considerable detail various develop- 
ments subsequent to the article in our November 
1979 issue concerning the problems encountered 
by the National Western Life Insurance Company 
because of its margin purchases of United States 
government agency bonds and the financial dif- 
ficulties of the brokerage firm through which the 
company made the purchases 


Vol. 7, No. 8 (August, 1980) 


THE PROBLEM OF UNCLAIMED BENEFITS 
Discusses the problem of unclaimed life insurance 
policy benefits, explores some of the attempts at 
dealing with the problem, and suggests that the 
state insurance departments should encourage 
companies to address the problem systematically 


PENN MUTUAL GOES TO COURT 

Describes a lawsuit filed by The Penn Mutual Life 
Insurance Company against the Mutual Trust Life 
Insurance Company because several Penn Mutual 
general agents left Penn Mutual and joined Mutual 
Trust within several months after a former Penn 
Mutual general agent became vice president and 
chief marketing officer of Mutual Trust 


MORE ON THE NATIONAL AUDUBON SOCIETY'S 

INSURANCE PLAN 
Reports that, since the article in our November 
1978 issue concerning the use of the nonprofit 
organization third class bulk postage rate by the 
National Audubon Society in offering its insurance 
plan to its members, the U.S. Postal Service has re- 
quested the Audubon Society to pay the difference 
between the nonprofit rate and the regular third 
class bulk rate, that the Audubon Society has ap- 
pealed the decision, and that the appeal has not 
yet been acted upon by the Postal Service 


THE RESULTS OF OUR SURVEY 
Reports the results of a survey designed to tell us 


how our subscribers felt about the articles pub- 
lished in the first nine issues of 1979 


Vol. 7, No. 9 (September, 1980) 


AN IMPORTANT COMMITTEE REPORT 
Mentions the availability of the June 1980 ex- 
posure draft of the Report of the Committee on 
Dividend Principles and Practices of the American 
Academy of Actuaries 


RATES OF RETURN IN THE FTC STAFF STUDY 
Discusses the rate-of-return figures assembled by 
the staff of the Federal Trade Commission and 
submitted to the U.S. Senate Commerce Commit- 
tee, and identifies the 15 companies having at least 
one policy with a 30-year average annual rate of re- 
turn on the savings element of 6 percent or higher 
and the 13 companies having at least one policy 
with a 30-year average annual rate of return on the 
savings element of less than 2 percent 

EXECUTIVES’ COMPENSATION IN 1979 
Shows the 1979 compensation of persons who re- 
ceived $175,000 or more in the fifteen largest 
United States mutual life insurance companies 


THE MDRT AND AMERICAN POLITICS 

Discusses some of the implications of the decision 
by the executive committee of the Million Dollar 
Round Table to authorize the use of its member- 
ship list in fundraising for the campaign of James 
Mullin, a member of the MDRT, who was a candi- 
date for the U.S. Senate in Vermont, and expresses 
the opinion that the decision to involve the MDRT 
in the campaign was extremely ill-advised 


Vol. 7, No. 10 (October, 1980) 


A REPORT CARD ON AGENTS’ CONTRACTS 
Describes some of the reactions of property- 
liability insurance companies to the recommenda- 
tions made by the Independent Insurance Agents 
of America regarding agents’ contracts, and ex- 
presses the opinion that the recommendations, on 
balance, are constructive and appropriate 


REACTIONS TO NORTHWESTERN MUTUAL'S 

AMENDMENT PROGRAM 
Describes a variety of responses to the policy 
amendment program of The Northwestern Mutual 
Life Insurance Company by other life insurance 
companies, including the reactions of the New 
York Life Insurance Company, the New England 
Mutual Life Insurance Company, and the Lincoin 
Liberty Life Insurance Company 

FROM THE MAILBAG 
Comments by Paul P. Eley, Harold D. Skipper, Jr., 
M. J. Hudson, and Allen B. Klee, and a cartoon by 
Herry Privette 


Vol. 7, No. 11 (November, 1980) 


A COUPLE OF BURNING QUESTIONS 
Discusses the perjury indictment of the president 
of an arson investigation laboratory for allegedly 
misstating his qualifications during testimony in 
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various trials, questions whether insurance com- 
panies exercise sufficient care in screening the 
qualifications of outside investigation firms, and 
questions whether economic incentives create a 
potential bias (towards finding arson) on the part 
of independent laboratories hired by insurance 
companies 


ATTENTION: REGULATORY OFFICIALS 


Lists the life insurance companies that experi- 
enced an erosion in their ratings in the 1980 life 
edition of Best's Insurance Reports relative to their 
ratings in the 1979 edition 


MORE ON THE U.S. SENATE RACE IN VERMONT 


Reports that James Mullin, whose campaign fund- 
raising was assisted by the Million Dollar Round 
Table as described in our September 1980 issue, 
was defeated in the Republican primary, and ex- 
presses the opinion that MDRT members who re- 
ceived the solicitation letters may have been led to 
believe that contributions were being requested 
for a general campaign, when in fact contributions 
were being requested for a primary campaign 


FROM THE MAILBAG 


Comments by Robert T. Krone, Jr., T. M. O'Reilly, 
Duane R. Deyoe, and Arden A. Anderson 


MORE ON THE SELLING OF JOHN HANCOCK’S 
BOND FUND 


Contains the form letter used by an agent of the 
John Hancock Mutual Life Insurance Company in 
his efforts to persuade the owners of John Han- 
cock policies with paid-up additions to cash in 
the additions and invest the proceeds in the John 
Hancock Bond Fund, and expresses the opinion 
that the letter substantially understates the rate of 
return on the savings element of the additions and 
overstates the earnings rate of the bond fund 


Vol. 7, No. 12 (December, 1980) 


THE PLIGHT OF JEFFERSON STANDARD’S OLD 
POLICYHOLDERS 


x 


Discusses the recent increase by the Jefferson 
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Standard Life Insurance Company in its dividend 
scale for policies issued in 1972 and later, with no 
corresponding increase for policies issued prior to 
1972, and indicates that we are requesting the 
North Carolina insurance department to investi- 
gate to determine whether an increase for the 
current series without any corresponding increase 
for older policies is justified 


PRUDENTIAL’S BOOKLET ON CONSUMERISM 


Discusses a booklet published by The Prudential 
Insurance Company of America after the com- 
pany purchased several copies of a videocassette 
tape prepared by The Pentera Group, expresses 
the opinion that one aspect of the tape constitutes 
a deceptive sales practice, expresses the belief 
that other companies who purchased the tape 
should be made aware of Prudential’s reservations 
about the tape, and indicates how the booklet may 
be obtained 


, MORE ON COMPLAINT RATIOS 


Reports that the Arizona insurance department 
has begun to disseminate complaint ratios for 
property-liability insurance based on an improved 
denominator, as suggested in our January 1980 
issue, and shows figures for the twelve companies 
with at least 20,000 policies in force in the state 


STILL MORE ON THE NATIONAL AUDUBON 
SOCIETY’S INSURANCE PLAN 


In a follow-up to the articles in our November 1978 
and August 1980 issues, reports on the details of 
the action by the U.S. Postal Service concerning 
the use of the nonprofit organization third class 
bulk postage rate by the National Audubon Society 
in offering its insurance plan to its members, and 
discusses certain correspondence between the 
Indiana department of insurance and the Hartford 
Accident and Indemnity Company on the question 
of whether the solicitation by the Nationai Audu- 
bon Society constitutes the sale of insurance by 
an unlicensed agent 


FROM THE MAILBAG 


Comments by Roland C. Bernhold 

















